pd lagiiny S|bl

w2 )i 1Splus Remote Support

as 6,18 a3l dslxall 620J15 Log, o,oRemote Support baic pi ey Jol Jlasl . >,
>0y elgil 6,19 cdy il i, JLawVl 9TSplus Remote Support 6 laudl e duwl> ) ey

o5 IVl 6,28l eMasll e pall e aSodl LS duwl> 39309 o€ s Lo Juw (Jliadl 13] olS b
B9 a3 oS ;020 lgiac SJ9 pis aubbgi15 Vuac 1asd 9 JS o9y w8 JLawVl J15 Vuac . gllan
Oy o el JI120 ol 6955 ped) olblws dzue SI9 Sy Ol 0515 pgio Culosinn (9 uss
2ol s

as)lie il o TSplus Remote Support ¥ Lllas .l?l_,hbl Sy Mozl b saclwoll (0 (3,9 po>
eMas)l Lol & 09> Szl 9l IV

dyasS IVl

oSy i il aeall € 2= & pubbo o i bidl dwu | ol oo SN il dbluy le )5 ibl"
"oV S JawIl e cndl

TSplus Remote Support — a ®

1=I=/W\ = support@tsplus-remotesupport.com

Computers Administration Advanced License
My ID: | 066 759 896 | Remote ID: .
My Password: | MTBB | Mode: 2 Remote Control 32

#® Secure connection ready
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TSplus Remote Support — O *

Login / Register / Edit Display Name

) Y B | R S

LU=

Sessions Computers Advanced

NTER YOUR SUBSCRIPTION KEY HERE |

Your trial period has expired. You are still able to share your screen. Please consider subscribing to
allow remote control from this computer.

® Secure connection ready Your trial period has expired. You are still able to share your screen.
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TSplus Remote Support

LG ==MMOUO | == support@tsplus-remotesupport.com
Sessions Computers Administration Advanced
@ Your subscription is active and allows remote control for 5 concurrent connection(s).
@ Your subscription is registered up to 25/06/2028
® Secure connection ready Your subscription is active and allows remote control for 5 concurrent connection(s).
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https://license.dl-files.com
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https://dl-files.com/RemoteSupport-changelog.html
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TSplus Remote Support = O X
— — support@tsplus-remotesupport.com
el (IREMNMU T IS
Computers Administration Advanced License
My ID: | 066 759 896 | Remote ID: || V|

My Password: | APAS | Mode: 2 Remote Control  [3)

® Secure connection ready Your subscription is active and allows remote control for 5 concurrent connection(s).
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[ TSplus Remote Support - Administration Console — 0O b4

TR |REMOTESURPRPORT

Users Computers Permissions Security Integration Logout

You can add new teams and create new users. To add a user in 3 team, select the desired team and check your user(s).

Teams Users + Add

-

Administrators Support TSplus (support@tsplus-remotesupport.com)

2FA/Mail
All users [2FA/ J

Support Team Marie (marie@tsplus.net)
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[ TSplus Remote Support - Administration Console — O b

T2 |REMOTESURPRPORT

Users Computers Permissions Security Integration Logout

Add a new team to your subscription

Name: [Name |
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[ TSplus Remote Support - Administration Console — 0O b4

IS|IREMOTESURPRPORT

Users Computers Permissions Security Integration Logout

You can add new teams and create new users. To add a user in 3 team, select the desired team and check your user(s).

-

Administrators Support TSplus (support@tsplus-remotesupport.com)

2FA/Mail
All users [2FA/Mail]

Support Team Marie (marie@tsplus.net)
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[ TSplus Remote Support - Administration Console — O b

IS|IREMOTESURPRPORT

Users Computers Permissions Security Integration Logout

Add a new user to your subscription)

Email: |iohn doe@example.com |
Password: | |
Display Name: |John Doe |
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emote Support - Administration Console

LIV

FLUS

Computers Permissions Security Integration Logout

You can add new teams and create new users. To add a user in a team, select the desired team and check your user(s).

Administrators Support TSplus (support@tsplus-remotesupport.com)
[2FA/Mail]

All users

M Marie (marie@tsplus.net
Support Team g fie (marie@tsplu )
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{3 TSplus Remote Support - Administration Console

TR |REMOTESURPRPORT

Users Computers Permissions Security Integration Logout

Add a new folder to your subscription

Name: [Name |
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{3 TSplus Remote Support - Administration Console

T2 |REMOTESURPRPORT

Users Computers Permissions Security Integration Logout

Add a new computer to your subscription

Name: [Name |
Remote Support ID: [0o00 000 000 |
Passworc | |
Description: [Enter a description here |
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§ # TSplus Remote Support - Administration Console

a2 | REMOTESUIRPIPOIRT
Users Computers Permissions Security Integration Logout

Create folders to organize your computers.

-—
Search - A O

4 [ support Global |Support Global |
4 [ customers

=] user 1 3
4 [ support APAC
[®] support Request #1234
« O Support EMEA
E Support Request #1236
(3 visible By All
[=] Test Server

»
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§ 4 TSplus Remote Support - Administration Console = O X

a2 | REMOTESUIRPRPOIRT

Users Computers Permissions Security Integration Logout

Create folders to organize your computers.

Search = P O
« O Support Global - |User 1 |
4 [J Customers ID: 758 245 581
1 waee
&) user Password: |7
4 [ support APAC ®
= Support Request #1234 Created by:
« O Support EMEA o

E Support Request #1236
4 [T visible By Al
E Test Server
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[ TSplus Remote Support - Administration Console — 0O

TR |REMOTESURPRPORT

Users Computers Permissions Security Integration Logout

Select a team to choose which computers’ folders are accessible by its users.

Teams Folders

All users ™ O Support Global
Support Team & [O Customers
™ [ Support APAC
™ (O Support EMEA
™

O Visible By All
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3 TSplus Remote Support - Administration Console = O

I R|IREMOTESURPRPORT

Users Computers Permissions Security Integration Logout

Restrict computer access
This option enhance security by restricting computer access to users assigned to the same subscription.

[0 Restrict computer access to subscription members only

Limit subscription access
This option will prevent external users from attaching on this subscription key.

[J Limit subscription access to configured users only

Two Factor Authentication

Enable 2FA

This option set the period of time a code obtained by e-mail or via 2FA app will be valid. Once this limit expires, the 2FA code will no longer
be accepted and users will need to request a new one.

5 Code lifespan (in minutes). Default is 5.
This option set the period of time a user will be asked to signin again using 2FA after this time since last login.

96 Connection lifespan (in hours). Default is 96.
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Cannot connect to the room b4

o You're not authorized to connect to this client,

O

d8>laoll aslidI(2FA)
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% TSplus Remote Support — a *
I:I’LLTEJ. REMOT E SUICICPUOIR ] support@tsplus-remotesupport.com @ [—)
Sessions Computers  Administration Advanced License
General Language: English N
Unattended
Your version: 3.90.1127.918

Reporting

Computer You are up to date.

Information M Install new updates automatically

Customization Session recordings and C:\Users\support\Desktop\Remoate Support |

screenshots directory:

® Secure connection ready
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Collapse Menu

Settings

UAC screens captured

Display

Start recording

Take screenshot

Actions

R

Show remote computer
information

Show Chat
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TSplus Remote Support x

Capture UAC screens

Capturing UAC {(User Account Control) screens requires the remote
client to be started as an administrator.

Enter the administrator's credentials to restart the client and capture
future UAC screens.

Admin username
|

Admin password

[ ] Ask for end-user to enter admin credentials
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/ar/remote-support-v3/capture-uac-screens
/ar/remote-support-v3/capture-uac-screens
/ar/remote-support-v3/capture-uac-screens
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/ar/remote-support/settings-administrator-advanced
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TSplus Remote Support

Remote Computer
Access

‘ Remote |D ‘

‘ Password ey ‘

To = N =

Remote Share Computers Chat
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€  Settings

Account

0 e el g o F ot e g o]

Your subscription is active and allows

remote control for 20 concurrent
connection(s).

Settings

Language
English

Rating

Rate this app

Send feedback

Report technical issues or suggest new features

About

Privacy Policy

License Agreement

Version
0.0
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Appels durge... I = £ R 100 %0101

< Account

Display Name

=s | Eg o

Email

| | . -I. L4 l. ‘-

Password
Change password

License

Your subscription is active and allows remote
control for 20 concurrent connection(s).

Logout
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User Account Control

Do you want to allow this app to make
changes to your device?

,H_I:] Notepad

Verified publisher: Microsoft Windows

Show more details

To continue, enter an admin user name and password.
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Preview
L EPOr B nl s e e EOr o Computer
SUpport@tsplus-remotesupport.co
‘‘‘‘‘ Nl VS 1 P " s Windows Version  Microsoft Windows 11 Professionnel - €
RDP Version 10.0.22621.1 (WinBuild. 160101.0800)
Sessions Computers Administration License Computer Name
Resolution 3286x1080
Number of Screens 2
General Define a template of information retrieved from the Remote Computer. Full UserName _
This information will be available during remote control sessions.

Remote Computer Information Template R_Emta Su_wm

Unattended [Computer] Client Version 3.90.1127.918
‘Windows Version = {Environment|OSVersion}

RDP Version = {FileVersion|"C\Windows\Sysnative\termsrv.dlI"}

Computer Name= {Environment|MachineName}

Resolution = {Environment|PrimaryScreenWidthix{Environment|PrimaryScreenHeight}
Number of Screens = {Environment|ScreensCount}

Full UserName = {Environmentjuserdomain}\{ Environment|username}

[Remote Support]

Client Version = {FileLine|1|RemoteSuppaort-version.txt}

Reporting

Customization

@ Secure connection ready
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Windows Version = {Registry|HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows
NT\CurrentVersion|ProductName} {Registry|

HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion|CurrentBuild}
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RDP Version = {FileVersion|"C:\Windows\Sysnative\termsrv.dll"}
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Computer Name= {Environment|MachineName}
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Sessions

Create folders to organize your computers.

= O X

support@tsplus-remotesupport.com

Administration Advanced License

4« O Support Global
4 [3 customers
E User 1
4 [ support APAC
El Support Request #1234
4 [ support EMEA
E Support Request #1236
4 [ visible By Al

Add folder aal

Add computer

® Secure connection ready

Your subscription is active and allows remote control for 5 concurrent connection(s).
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Settings
Unattended
Share your Screen
My ID: 066 759 896
My Password: 0DXD I'::}

|D Copy Access Details

@ Secure connection ready
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TSplus Remote Support — >

"N/ VU 1

[l L —

Language: English v

Your version: 3.90.1127.918

You are up o date.
[l Install new updates automatically

@® Secure connection ready
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TSplus Remote Suppart - ] X
ogin / Register / Edit Display Name $
L[ IREMO T = e VW N/ 100LS
Sessions Computers License
Share your Screen
Logo: C:\Users\MaiwennWacheux\Documents\Cod
General o ‘ ‘ We are here to help you !
Product name: [TSplus Remote Support |

Mode: O Expert mode © Lite mode My P y e

Operating System: © windows © Macos
Computer Subtitle (optional): [we are here to help you | |0 Copy Access Datails
Information password: Length: 1 4 characters
[The client URL will be displayed here Copy URL

Connection...

# Secure connection ready
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Admin > Agents Explare your plan
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My ID: 066 759 896

My Password: OUHC

® Secure connection ready
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(12:14) Establishing connection...

(12:14) Connected to relay server.

(12:14) support@tsplus-remotesupport.com has
joined the room.

(12:15) Support TSplus (066759896) has joined the
room.

Type your message here...

B >

.' Session is currently being shared... Language -
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Share your Screen

My 1D: 066 759 896

My Password: I 2QEY f':}

|D Copy Access Details

@ Secure connection ready
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4 TSplus Remote Support — O %

a2 REMOTESURRPROIRT Login / [Register |/ Edit Display Name

Sessions Computers Advanced License
Share your Screen Remote Computer Access
My ID: | 066 759 896 | Remote ID: | v|
My Password: | ATU4 | f:) Mode: 2 Remote Contral  [32)

|_D Copy Access Details

® Secure connection ready




4 TSplus Remote Support
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I——!LU:S | REMOTE SUPPOIRT Login / Register / Edit Display Name
Sessions Computers Advanced License
Log in Register
Email: | |
Password: | © |
Display Mame: | |

[J 1 have a subscription key

Registe

Already have an account? Looin

® Secure connection ready
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I——!LU:S |REMOTE:\J|_'|_'U|1 i Register / Edit Display Name

Sessions Computers  Advanced License
Share your Screen Remote Computer Access
My ID: | 066 759 896 | Remote ID: | v|
My Password: | MF73 | I’Z) Mode: 2 Remote Control 30

|_D Copy Access Details

® Secure connection ready
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I——!LU:S |REMOTE:\J|_'|_'U|1 I Login / Register / Edit Display Name
Sessions Computers Advanced License
Log in Register
Email: | |
Password: | © |

No account yet? Register here

® Secure connection ready
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I——!LU:S JQEMOTE:U"""Uli | Login / Register / Edit Display Name

Sessions Computers Advanced License

Forgot password?

Email:

Token received

New password

Confirm password

#® Secure connection ready
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TSplus Remote Support

o i AVALGP 3 I ot pport@tsplus-remotesupport.co i
bl S N s |
Sessions Computers Administration License
General Subscription connections overview
Unattended
Connection time: 4:06:48 4:06:48
Number of sessions: 99 99
Computer
Information
Customization

® Secure connection ready
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Connections report

Date range:

[Bri2024 |- [oy122024

User(s) Started at Ended at Duration Computer Comment
support@tsplus-remotesupport.com 10}[:82:{&024 10[[}182:228024 0:24:12 482 815 085
support@tsplus-remotesupport.com Dgf1192:129024 09f1192:f526024 00700 482 815 085
support@tsplus-remotesupport.com DQf11§:/125E}24 GQ[:E?:J;2?024 0:00:42 151 035 8186
support@tsplus-remotesupport.com DQ/11§:/124E}24 DQI{I;}?EDM 0:02:06 151 035 816
support@tsplus-remotesupport.com DQ/11§:/124E}24 DQI{I;;&DM 0:00:06 151 035 816
support@tsplus-remotesupport.com DQ}11§:{|22E}24 09/:5:12‘1024 0:01:48 151 035 816
support@tsplus-remotesupport.com DQ}:;XDTEA- DQ/:;;;DM 0:00:42 106 959 687
support@tsplus-remotesupport.com Dgf11§:/229024 DQ[:::J;23024 0:04:30 106 959 687
support@tsplus-remotesupport.com Dgf11§:/228024 GQ[:::J’228024 0:00:00 106 959 687
support@tsplus-remotesupport.com DQ/11§:/228E}24 Dgf:::);28024 0:00:00 106 959 687

Sessions per page | 10 = < 1,10
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System.Diagnostics.Process.Start("custom-remote-support.exe", ™, );
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https://authy.com/
https://authy.com/
https://support.google.com/accounts/answer/1066447?co=GENIE.Platform%3DAndroid&hl=en
https://support.google.com/accounts/answer/1066447?co=GENIE.Platform%3DAndroid&hl=en
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TSplus Remote Support — O *
=E=MO | = support@tsplus-remotesupport.com
Computers Administration Advanced License
My ID: | 066759896 | Remote ID: [ -]
My Password: | APAS | Mode: 2 Remote Control (32
#® Secure connection ready Your subscription is active and allows remote control for 5 concurrent connection(s).
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% TSplus Remote Support - Administration Console — O X

S T I{EMU I t—lul_ 1M i w1

PLUS
Users Computers Permissions Security Integration Logout

Restrict computer access
This option enhance security by restricting computer access to users assigned to the same subscription.

[LJ Restrict computer access to subscription members only

Limit subscription access
This option will prevent external users from attaching on this subscription key.

[ Limit subscription access to configured users only

Two Factor Authentication

(8 Enable 27A

This option set the period of time a code obtained by e-mail or via 2FA app will be valid. Once this limif expires, the 2FA code will no longer
be accepted and users will need to request a new one.

5 Code lifespan (in minutes). Default is 5,
This option set the period of time a user will be asked to signin again using 2FA after this time since last login.

96 Connection lifespan (in hours). Default is 96.
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Protect your account with 2-step verification

Click to configure your authentication app

Click to receive your verification code via e-mail

Validate your verification code obtained by e-mail or via your
2FA app

Enter your code
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§ 4 TSplus Remote Support - Administration Console = O X

2| REMOTESUIRPPOIRT

Users Computers Permissions Security Integration Logout

Restrict computer access
This option enhance security by restricting computer access to users assigned to the same subscription.

[ Restrict computer access to subscription members only

Limit subscription access
This option will prevent external users from attaching on this subscription key.

[ Limit subscription access to configured users only

Two Factor Authentication

Enable 2FA

This option set the period of time a code obtained by e-mail or via 2FA app will be valid. Once this limit expires, the 2FA code will no longer
be accepted and users will need to request a new one.

|5 Code lifespan (in minutes). Default is 5,

This option set the period of time a user will be asked to signin again using 2FA after this time since last login.

|95 Connection lifespan (in hours). Default is 96.
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4 TSplus Remote Support - Administration Console = O x

o2 | REMOTESUIRPPORT

Users Computers Permissions Security Integration Logout

Restrict computer access
This option enhance security by restricting computer access to users assigned to the same subscription.

[0 Restrict computer access to subscription members only

Limit subscription access
This option will prevent external users from attaching on this subscription key.

[J Limit subscription access to configured users only

Two Factor Authentication

Enable 2FA

This option set the period of time a code obtained by e-mail or via 2FA app will be valid. Once this limit expires, the 2FA code will no longer
be accepted and users will need to request a new one.

|5 Code lifespan (in minutes). Default is 5.

This option set the period of time a user will be asked to signin again using 2FA after this time since last login.

|96 | Connection lifespan (in hours). Default is 96,
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T5plus Remote Support - v.3.30.418.1751 — ®
admin@tsplus.net
PLUS ™S/ Vi’ | -
Sessions Computers License
General ® vour computer will be accessible at anytime once started.
Password: ||

Reporting
| Computer Enable wake-on-lan

Information
| . .

Customization
|\ @ Secure connection ready Your subscription is active and allows remote control for 50 concurrent connection(s).

Il Oooasimall Gosilell a2 A3 8,20 pgas € a2; dalS9 49,0 Jswsll e Ldlall go cMSy . acall
oS moasiimall wiledl Jass Joogll e 8Ll 91 juss aals 59 0ll 8 sl .89

:pge iy piSai Jsogll pg Shall Sl>No . J9suuall

plaziuwl jlouw 5olgVl

oSy Loyl 655 Joosll e LBLall 6 ikio plasiwl Jlaw ,olo¥l 8 a>go olo¥l . oYl


/ar/remote-support-v3/quickstart-control
/ar/remote-support-v3/quickstart-control
/ar/remote-support-v3/quickstart-control
/ar/remote-support-v3/quickstart-control

bl Ll oz lgolaiawl L® oS Ll oou( Juad baslug)l 1)édlua,

[~ S0 S Sl 0

aalS 59,50 yiouaSIl ut lall
oS 59,0l e asdlyall dlis! 13] s LgusSs . J=all,

pasl JiguaSI1- 1553Vl igssaSIl- s 31~ i Jo3Lis]

Jowner-email I _59,SIY] ella) J53] sguaSI

-l Aol punl[ A0l ST G9Saw ad J155] Liguasd|
w2 ol ueSy Axall Be>ge d>ling lall .>ax0ll
13] colS JUD lalxo 83210 usis (puw Yl pinud plasiuw] Jol Alxo i giell ale

Jlio 1 JolS" uSai) Jguogll € SLall dalSy 9,01
"myoverlynotcomplicatedbutlongpasswordsothatnoonefindit" ;lg=) JiguaSIl (JIRI alay )9 paiwal "

"o Lo $29uw ] elin] JBo] sigueS ua> puwl sigueS™ "ue> (9 alxall
OlyiguaSIl* jue "adl ol diSay :plaiwl

RemoteSupport.exe /enable-unattended /unattended-password
"myoverlynotcomplicatedbutlongpasswordsothatnoonefindit" /computer-name "John computer" /
owner-email "john.doe@mycompany.com" /folder-name "MyCompany computers"
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T5plus Remote Support - v.3.30.418.1751 — *
admin@tsplus.net
PLUS e/ Vi | N
Sessions Computers License
General ® Your computer is accessible at anytime once started.
Password: sescnesenee

Reporting

Computer Enable wake-on-lan

Information

Customization
® Secure connection ready Your subscription is active and allows remote control for 50 concurrent connection(s).
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4 TSplus Remote Support - v.3.30.418.1751
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Rem

® Secure connection ready
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License

|PC2 Customerl |
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Computer offline

Your subscription is active and allows remote control for 30 concurrent connection(s),
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Start recording .1

Take screenshot [
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