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Remote Support Administration - *

Remote Support Administration

{ar HOME

(S5 LICENSE

Open Remote Support Web Console

(@@= Activate your License
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Hello, CUSTOMER PORTAL
Your activation key is : T SPL e NIsgial. el g

Q| searcn for licenses search |

Action Required: Missing Update and Support Services!

Update and Support Services are crucial for the automatic delivery of essential updates, including OS compatibiiity adjustments, critical security fixes, and access to the latest features.
They also give you access to our Technical Support Team

Please Renew your Subscription

Licenses  Supports = | n |
Product Date Order Number Computer support Gomment
TSplus Remote Access 2025-04-30 JWT6969 * Not Activated v

Enterprise 5 users Activate your license.

TSplus Remote Access 2025-04-30 JWT6969 x Not Activated v
Enterprise 5 users

Activate your license.

TSplus Remote Access 2025-04-30 JWT6969 x Not Activated v
Enterprise 5 users pre———
TSplus Remote Access 2025-04-30 JWT6969 x Not Activated %
Enterprise 5 users

Activate your license

TSplus Remote Access 2025-04-30 JWT6969 * Not Activated v
Enterprise 5 users

Activate your license.

TSplus Remote Access 2025-04-30 JWT6969 x Not Activated v
Enterprise 5 users

Activate your license.
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Product Activation

Flease enter your Key:

You will find your Activation Key (R0 XX 0CK) in our order confirmation email.
If you want to activate your subscription, please enter your Subscription Key (S-XC0O- 0000000 -
HXK) instead here.

Please contact Support should you require any help activating your license.




License Activation

Please select the license(s) you want to activate on this computer;
TSplus

[] TSplus Enterprise edition - 5 users
) No Updates/Support
) Update/Support services for TSplus Enterprise edition - 5 users - 3 years

T5plus Advanced Security

[ TSplus Advanced Security Uimate edition

The licenses listed above are all the licenses curmently available for activation on this computer.
If you have purchased mulliple units, only ane will be displayed in this list for this computer, and you
will be able to activate the other units on other computers.

£ Back Mexl »
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License Activation

Your license has been activated!
« TSplus Enterprise edition - 5 users
« Update/Support services for TSplus Enterprise edition - 5 users - 3 years
« TSplus Advanced Security Ultimate edition

Thank you for your business!
You can now safely close this window.
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License Status

@H Permanent license activated. - Enterprise edition - Unlimited users
E’ Computer 1D 2222
[ Computer name: DESKTOP-F304H4|

D—l End of support date: 5/14/2023

License Status
@ License Activated - Ultimate Protection edition
@ COMPUTERID 2222

@ Computer name: DESKTOP-F304H41
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E53  Activate your License

I (:) Refresh your License

License o

License has been synchronized with licensing portal

oK

Su J,LisYTSplus Remote Support!
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Remote Computirs

Share Sessions with your End-Users

Date Hame Tieket Action

2021,/05/05 08:38 Dawid

4 92 168 100 1669999 <hare/vath/rodney
e 192168 100, 166:5959/sharewithfrod ney Marie
Send this link to your End-User. Once they click on it, a new Remaote Support Session

will be available Ticket
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/ar/remote-support/web-console-agent
/ar/remote-support/web-console-agent
/ar/remote-support/web-console-agent
/ar/remote-support/web-console-agent
/ar/remote-support/web-console-agent
/ar/remote-support/web-console-agent

Remote Support
n Partager votre écran - Remote S X

< C Ao

sécurisé

1L

172.29.80.1:9999/sha

&

ﬂ /O Taper ici pour rechercher

Partager votre écran avec Rodne

R
Support Agent

ey

9920 diud )y JuSoll

Rodney souhaiterait commencer un partage de session p
ticket #4562

Partager votre

écran

Support et réesssayer.

Langue

Démarrage de Rer

(154
une
Pou
conr|
lors |
suivr|
https
(154
(154
(154

Sirien en se passe, télé| (154

|

®L:

(15:41) Establishing connection..
(15:41) Connected to relay server.
(15:41) Rodney has joined the room.
|

‘Type your message here...
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(15:41) Establishing connection...
(15:41) Connected to relay server.
(15:41) Rodney has joined the room.

Type your message here._.

A\

o= of@o B &

Soixy Lle wlogles dyg> slbgg lezlizy JiS9 (acall d> a0 obsl (o eVl ] @ Jawdl
bl

iol JiS9 acall ,aa)l e s oblaeYl Jio d2) Jae acal oe a2 . JBI

£



Jlu| oI

oSay JsSe) peall Jluy| ol a>g) mulaallctri+alt+del ol ca, 6,1] plgall e jiguasIl . azl

b, oLilinll d>ball 13] OIS omaSIl xmdl packiuy (oS5 asio .o LiLill

| S Juboss dioljo dlasll

oSy (9 6,08 JSoll a=dl e uSas ol Judass aalby aladll u JsSoll 65¢219 iguaSIl anoll
ozl sl

E

Ologleo yiguaSIl auxil

oy bl plas el 6562Vl L9 pasiucll o siguaSIl uell oS 68 daxs 9

®

095, Lisall

U0, anild oS Linall U dulzl aJ Il


/ar/remote-support/settings-administrator-advanced
/ar/remote-support/settings-administrator-advanced
/ar/remote-support/settings-administrator-advanced
/ar/remote-support/settings-administrator-advanced
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T5plus Remote Support Administration

TSplus Remote Support Administration

1+ HoMmE

& LICENSE

Open TSplus Remote Support Web Consale

>

Change your TSplus Remote Support Administrator Paseword

@ Version 2,10.11.8 - You are using the latest version

@ Trial License 15 days (5 Users)
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Help Admin Settings Agent Accounts Session Logs Remote Sessions Remote Computers

Hello Administrator! =

Change your Administrator Account Password

Username

Administrator

Password

Confirm password

| Save ‘
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Share your Screen - Tsplus Rem: X = o - X
& C A Notsecure 192.168.100.166:9999/share/with/rodney/name/David B3 R@ :

Open RemoteSupport?
TS REMOTE

http://192.168.100.166:9993 wants to open this application.

Open RemoteSupport

=
Share your screcrrwiarnodney

Rodney would like to begin a Remote Support session to assist you

Rodney
‘ A Director of IT Launching Rem r
If nothing happens, download Remote Support and try

again.
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Share your Sereen - TSplus Reme %

< € A Notsecure  192.168.100.166:9999/share/with/rodney/name/David o B @ * @ H
IE|REMOTESUPPOFZT

- c =

Share your screen with Rod"= "=MOTE=PerT

(10:37 AM) Establishing connection...
(10:37 AM) Connected to relay server.
(10:37 AM) David has joined the room

Radney would like to begin a Remole Supporl session Lo ass

Rodney

,‘ Director of IT L hing R
If nothing happens, downlo

again.

\Type your message here..
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https://github.com/pawelsalawa/sqlitestudio/releases/download/3.3.3/sqlitestudio-3.3.3.zip
https://github.com/pawelsalawa/sqlitestudio/releases/download/3.3.3/sqlitestudio-3.3.3.zip
https://github.com/pawelsalawa/sqlitestudio/releases/download/3.3.3/sqlitestudio-3.3.3.zip

# SQLiteStudio (3.2.1) - [settings (remotesupport)]

| Database Structure View Tools Help

O EBER B BEERE 472 « @@ @& BE B R AAzDKA L = &
Databases & X Structure Data Constraints Indexes Triggers DDL
Filter by name Grid view Form view

v = tes t (SQlite 3) - . I o . '
&5 remotesupport a 8 88 BB :80 8 = X H & [itrdata It v Total rows loaded: 4

|- Tables (€

[ pictures id name value
= roles 1 1 ticket_url_template https://support.remotesupport.net/a/tickets/{ TICKET}
" rooms 2 3 defaultsharerinfostemplate [Computer]Windows Version = {Registry|HKEY_LOCAL_MACHINE\SOFTWARE WMicrosoft\Windows N...
iﬂ settings 3 4 version 4
|| userrole 4 5 issetupdone iyes
I users
= Views

s3> wall sl sgixy e aagd"name” aic"issetupdone” - ey ol 0SS ) dad N o
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# SQliteStudio (3.2.1) - [settings (remotesupport)]
|| Database Structure View Tools Help

U BEERE B BEEE 47« @@ @ BE B URADIDRAE LFIEODESF
Databases & X Structure Data Constraints Indexes Triggers DDL
Filter by name Grid view Form view
v = (SQlite 3) — — - R N _
= remobesupp?r‘t a - B BB :18 68 =& X X & |itrdata It ~ Total rows loaded: 4
v | Tables (6
|77 pictures id name value
] roles 1 1 ticket_url_template https://support.remotesupport.net/a/tickets/{ TICKET}
W_ rooms 2 3 defaultsharerinfostemplate [Computer]Windows Version = {Registry|[HKEY_LOCAL_MACHINE\SOFTWARE Microsoft\Windows N...
i settings 3 4 version 4
I userl 4 nsetupdone o
7 users
[EF views
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# SQLiteStudio (3.2.1) - [settings (remotesupport)]
| Database Structure View Tools Help

O EBER EBEE 472« &8¢ e BEEB URAAGDRAE L BDSS
Databases & X Structure Data Constraints Indexes Triggers DDL
Filter by name Grid view  Form view

v = remotesupport (S0Lte3) - — - Wt B o - -
o 2] hd B8 :18 8 = K H & Yt v Total rows loaded: 4

v [E]) Tables ®

|7 pictures id name Commit (Ctrl+Return)

[ roles 1 1 ticket_url_template https://support.remotesupport.net/a/tickets/{ TICKET}
77 rooms 2 3 defaultsharerinfostemplate [Computer]Windows Version = {Registry|HKEY_LOCAL_MACHINE\SOFTWARE WMicrosoft\Windows N...
;D settings 3 4 version 4
[ userrole 4 5 issetupdone o_____________________________|
|77 users
& Views
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,-,I.-_ch’ REMOTESURPPORT Log in

Finalizing installation..
We need to set up your first administrator account

Please fill in the required
information below.

Username
First name
Last name
Title

Email

Password
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il . Jew 10dd a8 Jaiiiy goliy 5lac|TSplus Remote Support _le jle=Windows il ai izl
aolaziwd pd5S pe> e a2y

o sV @l ooy clle Ji2is 13 shacYl . J9sumaS oS Y« blis podiw 39219 clodel, wlby .cliadlgs
WD Meww9

o2 SMel sl ol )3T a8 Sl Jadly le . JWI

& Setup - TSplus Remote Support o pe

Welcome to the TSplus Remote
Support Setup Wizard

This will install TSplus Remote Support version 0.1.4.26 on
your computer,

It is recornmended that you close all other applications
before continuing.

Click Next to continue, or Cancel to exit Setup.

Next > Cancel
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‘;. Setup - TSplus Remote Support - A

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

TSplus Remote Support license agreement

Software

You should carefully read the following terms and conditions before opening the
software package, or if downloaded, before using such downloaded software.
Opening the package or using the software, if downloaded, means you accept
these terms and conditions and understand that they will be legally binding on

you and TSplus Remote Support. If you do not agree with these terms and
conditions, or do not want them to be binding on you, you should promptly

return the package unopened for a full refund or delete the downloaded

software from any storage medium that it is stored on. W

()1 accept the agreement
@I do not accept the agreement

< Back Mext = Cancel
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A Setup - TSplus Remote Support - x

Configuration
Flease set the relay server port.

Set the HTTPS port used by the server to communicate between dients.
You will also connect to the web portal using this port.

Relay port (HTTPS): |TEE|

| I

< Back Next > Cancel

Sy oLyl iy oS5 35 sl Lol sRemote Support plaziwY w8, 3awHTTPS _wlall
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& Setup - TSplus Remote Support - e
Configuration

Flease complete these information so that we can generate your certificate, or
provide your own one.

What domain name will you use?

Domain name: |remotesupport.demo.com

Domain administrator email:| @dmin@mycompany.com

O Use my own certificate

< Back Mext > Cancel

oS TSplus Remote Support Jgwgl elasiwl puwl §la i) J351 pul Gladl d Lislg £9i 6slgi
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";.. Setup - TSplus Remote Support —

Ready to Install

Setup is now ready to begin installing TSplus Remote Support on your
computer.

change any settings.

Click Install to continue with the installation, or click Back if you want to review or

You chose to configure a domain for this TSplus Remote Support Server.
Domain name: remotesupport.demo.com

You chose to automatically generate a certificate.
Domain administrator email: admin@demo.com.

TSplus Remote Support Web Portal will be accessible using the port 443.

€

TSplus Remote Support will listen to port 80 in order to validate the domain ant
Please make sure to forward port 80 so that Certificate Authority can validate y

Note: the port used as well as the domain and certificate used by the server cai

Please make sure to forward port 443 so that customers can access and connes

>

< Back Install

Cancel
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Lo Setup - TSplus Remote Support -

Ready to Install

Setup is now ready to begin installing TSplus Remote Support on your
computer.

change any settings.

Click Install to continue with the installation, or click Back if you want to review or

You chose not to configure a domain for this TSplus Remote Support Server.

TSplus Remote Support Web Portal will be accessible using the port 443.

Note: the port used as well as the domain and certificate used by the server cai

Please make sure to forward port 443 so that customers can access and conne

< Back Install

Cancel
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& Setup - TSplus Remote Support —

Completing the TSplus Remote
Support Setup Wizard

Setup has finished installing TSplus Remote Support on your
computer. The application may be launched by selecting the
installed shortcuts.

Click Finish to exit Setup.

?C}pen Remote Support Web Console
{http://localhost:9999)

Finish

shae] Llws Jggumall
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Fivalizing instalaton. - T x + o - o0 x
C @ localhost9999/Set o & B » &
1
REMOTE Log in

Finalizing installation..
We need to set up your first administrator account

Please fill in the required
information below.

Username

Rodney

il OV 3 ST 9l Juass 0985 paldl Lol wely ps lhail Inly 9 slac] o llus> sMS9l &) Ling
oluwl>Windows.

ela)l cwii TSplus Remote Support

cle)y cuwii TSplus Remote Support  JoSIL Jsail J|"C:\Program Files\RemoteSupport" 99
S §udai"unins000".
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* 939 7 doj> doxll1

* ;929 8/8.1

* 93910 9,
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* ;92,9 Server 2008 SP2/Small Business Server SP2 4I12008 R2 SP1
° ;99 ,9,uw2012 §i2012 R2

* 99 p>1>2016

* 99 pd1>2019

* 99 p>1>2022
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x| 5oVl ol pgcanll 98 .NET Framework 4.5.2.
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TS REMOTESUPRPPORT

Web Console
Connection Relay

Support Agent(s)

I 1o J:L

Click on a link Quick installation Remote Control
No more code/pin On-premises Remote copy/paste
Customizable Client Data privacy Handle Multiple Monitors
End-to-end Encryption Computer Details
Perpetual License File sharing
Per-Agent pricing IMessaging
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In] 20 TSplus Remote Support

oolaxJl##H##1: cuis TSplus Remote Support e jle> iguaSIl Lol &b

bash @5 Jusis Lle 5le>Windows sl @ i3] aolaiwy polss

wlalall pi S Llaso g9 JI :alxall"C:\Program Files\RemoteSupport".

s peall oE Ay (B dsuw dlolS wlisall 539120 620J15 log, 205 .cMSy

oolaxJl###2: plaiwl|TSplus Remote Support
JI OV MM . ueSily

o Il usSis dalS 59,0 J9duuall doll e


https://dl-files.com/data/Setup-TSplus-RemoteSupport.exe
https://dl-files.com/data/Setup-TSplus-RemoteSupport.exe
https://dl-files.com/data/Setup-TSplus-RemoteSupport.exe
https://dl-files.com/data/Setup-TSplus-RemoteSupport.exe
/ar/remote-support/product-overview
/ar/remote-support/product-overview
/ar/remote-support/product-overview
/ar/remote-support/product-overview
/ar/remote-support/product-overview
/ar/remote-support/product-overview

o il ollus eMSg adlo] e JI
o 28 Ly o i) lioMe . dy, il

Y i o o p285TSplus olbaxs dalniio &BLD|9 &l e guax


/ar/remote-support/web-console-administrator
/ar/remote-support/web-console-administrator
/ar/remote-support/web-console-administrator
/ar/remote-support/web-console-administrator
/ar/remote-support/web-console-administrator
/ar/remote-support/settings-administrator-customization
/ar/remote-support/settings-administrator-customization
/ar/remote-support/settings-administrator-customization
/ar/remote-support/activating-your-license
/ar/remote-support/activating-your-license
/ar/remote-support/activating-your-license
/ar/remote-support/updating
/ar/remote-support/updating
/ar/remote-support/updating
/ar/remote-support/updating
/ar/remote-support/updating

oblbe] J9gumnall- pagio

6, b dole

2oy s (JoS Al ey Jbsiuwl J9guall degozay dapuy o pilsdll il pgins 6 lanull dolSdl Lo diy
pcl

e B o»@ :

REMOTE Admin Settings Agent Accounts Remate Computers

Welcome to TSplus Remote Support
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12 REMOTESUPPORT

Settings

Server

Customization

Admin Settings Agent

Remote Computer Information

Define a template of informaticn retrieved from the Remote Computer.
This information will be visible to the Support Agent.

Example of the display result:

Remote Computer Information
Computer

Wirdows Version Windows 10 P 17763 107
ROPVerson  10.0.17763.1 (WinBuld 160101 0800)
Computer Name  DESKTOR LHESUNE

Fesokson 1266768

Ful Userbame  DESKTOPLHESUIE \admin
Remote Support

Chert Vermon 01405

Remote Computer Information Template

[Computer]

Windows Version = (Registry|HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows
NT\CurrentVersion|ProductMamel {Registry|HKEY_LOCAL_MACHINE\SOFTWARE\MicrosoftiWindows
NT\CurrentVersion|CurrentBuild) [Registry]HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\Windows
NT\CurrentVersion|UBR)

RDP Version = {FileVersion|"CAWindows\Sysnative\termsrv.dll"}

Computer Name= ([Environment|MachineMame)

{PrimaryScreenHeight)

Full UserName = {Enviro Juserdomainfy{ Envi I
[Remote Support]

Client Version = {FileLine|1|RemoteSupport-version. txt}

| Reset ‘ Reset to default

Overview

The template file is similar to an ini file.
Each section matches with a information section, and is represented with brackets - ]
ex: [Computer] - will create a section named "Computer”

In each section you will be able to define multiple key value pairs using the syntax
key_name1=key_valuel

key_name2 =key_valuel

Special key value syntaxes

To retrieve registry key values: use (Registrylyour_key location|your_key_name/.
for example: {Registry|HKEY_LOCAL MACHINE\SOFTWARE\Microsoft\Windows NT\CurrentVersion|ProductMame}

.

To retrieve windows environment variable values: use {Environment|your_environment_variable_name].
for example: {Emvironment|COMPUTERMAME}

To retrieve the version of a spexific file: use FileVersion] path\to\your\file’).
for example: {FileVersion|"C\Windows\Sysnative\termsrv.dll*}

To retrieve the content of a specific line of a file: use {FileLine|the_line_number|"path\to\your\file").
for example: {FileLine|1|RemoteSupport-version. tat)

To retrieve the value of a key in a section of a specific .ini file: use
{inilpath\tolyour\filelini_section_namelini_section_value).
for example: (Ini]C:\Program Files (x861\TSplusi\UserDesktopifileshli

lic|Product R

Note: Compound special expression is possible.
for example: your can retrieve o path of a .ini file from o registry key, and get o value of a specific key with:

{inil{Reqistry|HKEY_LOCAL_ MACHINE\SCFTWARE\Digital River|install

B UserDesk

files\license lic|Main|ComputerlD}*

Tsplus Remote Support



oblag] Jgguoall- Lawasill

6 b dole

2200 Sz (Jo> Al ey Jhaiawl J9guell degozay dauuy (o piloall (il pgxias 6 laull AUl e diy
pcl

L O koalhos e B o»@ :

2 REMOTE 4 Admin Settings Agent Accounts Remate Computers

Welcome to TSplus Remote Support

arits for Suppart Agents using the “Agent Accounts’ button

T begin a Remate Suppart session, click on the 'Remote Computers’ bution
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Customize End-User Banner - T5. X 4

€« C @ local inSettings/(C

I8 REMOTESUPPORT Admin Settings Agent Accounts Remote Computers

Settings

Server Customize End-User Banner

|
Change Image (jpg only) Current End-User Banner:
Advanced Choose File | No file chosen
T2 REMOTESURPRPORT

TSplus Remote Support
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/ar/remote-support/settings-administrator-email
/ar/remote-support/settings-administrator-email
/ar/remote-support/settings-administrator-email
/ar/remote-support/settings-administrator-server
/ar/remote-support/settings-administrator-server
/ar/remote-support/settings-administrator-customization
/ar/remote-support/settings-administrator-customization
/ar/remote-support/settings-administrator-advanced
/ar/remote-support/settings-administrator-advanced

Help Admin Settings Agent Accounts Session Logs Remote Sessions Remote Computers Hello Benjamin! ~

Settings

Server

SMTP Configuration

Hostname

Customization

Advanced

25

@) UsessL
© ' Require authentication

Username
Password

Send Email From

Validate SMTP settings

Email with URL template
These templates will be used to generate email sent to the customer when you click on 'Send via email’, to send
them the URL to share their session/computer.
These can be customized using special strings listed below, to retrieve specific values
To retrieve the URL sent: use %URL%
To retrieve the current agent first name: use %AGENTFIRSTNAME
To retrieve the current agent last name: use %AGENTLASTNAME%
To retrieve the current agent title: use %AGENTTITLES
To retrieve the product name: use %PRODUCT%
To retrieve the customer name (available only in the share session mail customization): use
9% CUSTOMERNAMEY%
To retrieve the ticket number (available only in the share session mail customization): use
9% TICKETNUMBER%

Share your session using this URL email

Email title

[%6PRODUCT%] - Share your session with the support

Email content template

Hi %CUSTOMERNAME%,

This is %AGENTFIRSTNAMES% %AGENTLASTNAMES from %PRODUCT%.

In order to troubleshoot your current issue regarding ticket #%TICKETNUMBER%, we will need to connect to
your computer.

To do so, please click on link below and start sharing your screen.
%URL%

Best regards,
SAGENTFIRSTNAME% %6AGENTLASTNAMES

Reset to default

Allow unattended access to your computer using this URL email

Email title

[26PRODUCT%] - Share your computer with the supp«

Email content template

Hello,

This is %AGENTFIRSTNAME% %AGENTLASTNAME% from %PRODUCT%.

In order to troubleshoot your current issue, we will need to connect to your computer.

To do so, please click on link below and allow unattended access to your computer for our support team
%URL%

Best regards,

Y%AGENTFIRSTNAME% %6AGENTLASTNAME%
9%AGENTTITLES - %PRODUCT%

Reset to default

Save

Language:
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2 REMOTE OR Admin Settings Agent Accounts Remate Computers

Welcome to TSplus Remote Support

reale acounts har Suppart Agents using the “Agent Acoounts” buttan

T begin a Remate Suppart session, click on the 'Remote Computers’ bution
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Settings

Customization
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Remote Support Administration - *

Remote Support Administration

{ar HOME

(S5 LICENSE

Open Remote Support Web Console

® Version 1.10.4.30 - New version available, click here to upgrade to 1.10.5.7

@ Valid Permanent License (10 Users)

@ Support and Updates Services end date: 2024-05-07

English
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REMOTE Admin Settings Agent Accounts Remate Computers Hi

Welcome to TSplus Remote Support
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Manape Vous Agents - Tighs B X o [+] - o x

“ T @ localhost 599 Agms - on@
I EEEEE———
I5/REMOTESURPPORT iy et B Papntt e et SO R tsota oty

Manage Your Agents
Add New Agent || Delete Selected Agent

Deouble-click on g cell to weif ifs content

Show 10~ endries Search
Pictuss Username Email First name Last name Title Shug
[ Rodney rodneymekay iV Egmail com Rodney hlcKay Director of IT rodney
Showing 110 1 of 1 antries Presicns 1 Mgt

T3plus Remabe Suppost

lasiai) e d8lo] JiS9 2> oslacy . 9Vl

Manage Vo Agerits - Tophis B B 4R e - 0O x

“ C @ loalhost ¥ Agents -8 &A@

Add a new agent

Ui

Dawid

First nama:

Confirm passwond

Select picture: | Choose File | Mo file chosen
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ehoc a2 OV . EWaW

63e>1 youasl sausdl

saisdl W 9 dnilall o® 65> yiguaSUl 6242yl

L9015 03B dxaall oyl eWSo) acall dhadng (9 ds=lo LSoll Jad oo 0id .dagel


/ar/remote-support/web-console-agent
/ar/remote-support/web-console-agent
/ar/remote-support/web-console-agent

63>9 pSill (9 gl JiSsl

6 ko dole

S0 s Jo3 I iy ol eMSll ol o oluall sl aliall go cpoxiimall (cilgll LYl
Sl aab dgw clisy byl pawaso 69659 Cuoasiomall uslgll 4S5 Lina) lg> iguaSIl sl Lol . o

Session Logs Remote Sessions Remote Computers Hello Rodney! =

Share Sessions with your End-Users | e |

Show all sessions
No session currently available.
Available Remote Support sessions will be displayed after session sharing is started by the end-user.
Create your Remote Support session sharing Share a connection 1D
link

http://172.29.80.1:9999/share/with/rodney

Send this link to your End-User. Once they click on it, a new Remote Support Session will be available.
Please use a unique link for each end-user so they do not share the same session.

Customize your link Share your link to your End-User
Name: John Doe l &4 Send via email I
Ticket: 12345 l £l Copy I

¥ Shorten
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Create your Remote Support session sharing Share a connection ID
link '

http://172.29.80.1:9999/share/with/rodney

Send this link to your End-User. Once they click an it, a new Remote Support Session will be available.
Please use a unique link for each end-user so they do not share the same session.
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Customize your link

MName: John Doe

Ticket: 12345

¥ Shorten
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Share your link to your End-User

< Send via email

C) Copy
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Share a connection ID Share a link

378801 C Refresh ‘

Send this connection ID to your End-User. Once entered in the Remote Support Client
an their side, a new Remote Support Session will be available.
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Create your Remote Support session | Share a connection D |
sharing link ' '

https://remotesupport.tsplus.net/share/with/rodney

Send this link to wvnor Fnd-llser Onee thev click an it a new Remante Sunnart Saccion will he availahle
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Share Sessions with your End-Users | reres |

Show all sessions ‘

Date Name Ticket Action

2021/10/12 1517 John 4562 4 | Connect ‘
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Office 1
Office 2
Office 3
Office_4

Office 5

Add this computer to the Unattended Access list

This computer needs to be accessible anytime once started?
If it is not already registered in the list, click on this button to add your computer to Unattended Access.

Add this computer

Note: you are currently navigating on the web portal using your localhost address and no domain is currently set.
As a result the relay server private IP will be used to configure this machine unattended settings.

Add an End-user computer to the Unattended Access list

Note: The link expires after 48 hours.
http://172.29.80.1:9999/u/86403a8¢

Unattended Remote Support

‘ Add new group | ‘

Send the following URL to the End-user. Once they click on it and agree to the changes, their computer will be added to the Unattended access list.

B4 Send via emai ‘ C Copy
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Add this computer
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Add an End-user computer to the Unattended Access list

Send the following URL to the End-user. Once they click on it and agree to the changes, their computer will be added to the Unattended access list.
Note: The link expires after 48 hours.

http://172.21.0.1:9999/u/2401396d "1 Copy
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Help

Allow Unattended Access for your Support
Team

Benjamin would like to have unattended access to this computer.

Benjamin
.. Software Developer Please click the button below to give your support agents access to your PC
when you aren't there to get them logged in
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relayurl
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Session Logs Remote Sessions Remote Computers Hello Rodney! ~

Keep track of your session logs

Dates are in Coordinated Universal Time (UTC).

Dauble-click on the customer name, ticket or comment field te edit their content

Show | 10 ¥ |entries | Exportto csv Search:
Duration (in Computer Customer
Started at Ended at ¢ P Ticket Agents Comment
seconds) Name Name
10/12/2021 10/12/2021
12/ 12/ 320 John 4562 Rodney Brown
1:41:03 PM 1:46:23 PM

Showing 1to 1 of 1 entries
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Export to csv
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Remote Computers Hello David! ~

Settings

Manage your account Log out
Change your account settings

Password Email

davidtelford@gmail.com ’\

First Name

David

Last Name

Telford

Title

Support Engineer

Slug

david

Select Picture = Choisir un fichier | Aucun fichier choisi

‘ Save }
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Remote Computers Hello David! ~

Manage your account
Change your account settings

Profile Change password

Current password

New password

Confirm new password

Update password



